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MAIN AREAS OF THE SURVEY 
 
CREDIBILITY OF THE HRC 
How effectively does the HRC fulfil its mandate and 
responsibilities? 
 

VISIBILITY OF THE HRC 
How does the HRC make itself felt on the ground? 
 

ACCESSIBILITY OF THE HRC 
How is the HRC of use to national NGOs? 
 

UNIVERSAL PERIODIC REVIEW 
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CREDIBILITY OF THE HRC - (1) 
How effectively does the HRC fulfil 
its mandate and responsibilities? 

 
 Which mandate/responsibility of the HRC has been best 

achieved? Which mandate/responsibility of the HRC needs 
most improvement? 
 

 What is the foremost obstacle to be tackled by the HRC in 
its efforts to effectively address violations of human rights? 
 

 What is the area to be prioritised by the HRC in its efforts to 
contribute towards the prevention of human rights 
violations? 
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CREDIBILITY OF THE HRC - (2) 
How effectively does the HRC fulfil 
its mandate and responsibilities? 

 
 What is the area to be prioritised by the HRC in its efforts to 

promote international human rights law and its 
development? 
 

 What is the area to be prioritised by the HRC in its efforts to 
promote the effective coordination and mainstreaming 
within the UN system as well as cooperation with regional 
mechanisms? 
 

 Which challenge needs to be most addressed with respect 
to the methods of work of the HRC? 

 



HRC 2011 REVIEW 

21% 

11% 

2% 

4% 

3% 

29% 

5% 

9% 

17% 

3% 

13% 

23% 

17% 

6% 

5% 

9% 

9% 

15% 

0% 10% 20% 30% 40%

Make recommendations with regard to the promotion and
protection of HR

Work in close cooperation with governments, regional
organisations, NHRIs and civil society

Prevent HR violations and respond promptly to HR emergencies

Promote the full implementation of HR obligations by States and
follow-up to the commitments from the UN conferences

Make recommendations to the GA for the further development of
international law in the field of HR

Serve as a forum for dialogue on thematic issues on all HR

Promote HR education and learning as well as advisory services,
technical assistance and capacity-building

Promote the effective coordination and mainstreaming of HR
within the UN system

Address and make recommendations on situations of HR
violations, including gross and systematic violations

Needs most improvement

Has been best achieved

Which mandate of the HRC has been best achieved? 
Which mandate of the HRC needs most improvement?  
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The HRC does not systematically act upon the calls and
recommendations by independent voices including the

Special Procedures and the High Commissioner

The HRC fails to address the issue of non-cooperation by
States with it and its sub-organs

Merely emphasizing cooperative spirit and dialogue, the
HRC fails to hold the States accountable

States tend to respond to the interests of regional or
political groups rather than human rights causes

The HRC considers human rights issues and situations
only selectively

What is the foremost obstacle to be tackled by the HRC in its  
efforts to effectively address violations of human rights? 
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Promote the implementation of States' human rights
obligations and commitments

Promote advisory services, technical assistance and
capacity-building

Promote human rights education and learning

Respond promptly to human rights emergencies against
further escalation

Strengthen its ability to detect emerging situations of
human rights violations

What is the area to be prioritised by the HRC in its efforts to  
contribute towards the prevention of human rights violations? 
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Others

No further need for the HRC to exert its efforts for new
standard-setting

Promote nexus between international humanitarian law
and human rights law

Develop implementing guidelines on human rights issues
and themes

Develop new treaties on the themes or groups of focus
identified as necessary

Develop complementary standards to existing human
rights treaties

What is the area to be prioritised by the HRC in its efforts to  
promote international human rights law and its development? 
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Others

Guidance into the development of regional human rights
instruments for consistency with international human

rights norms and standards

Concerted joint efforts to respond to the requests of
States for technical assistance and capacity building

Awareness-raising and promotion of the implementation
of UPR recommendations

Awareness-raising and coherent action for the
implementation of resolutions and decisions adopted by

the HRC

Active solicitation of their inputs into the work of the
HRC

What is the area to be prioritised by the HRC in its efforts to  
promote the effective coordination and mainstreaming within the  

UN system as well as cooperation with regional mechanisms? 
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Aside from resolutions and special sessions, other working
methods of the HRC for addressing specific situations are

under-utilized

Arrangements for the participation of NGOs in UPR plenary
sessions are not favourable to the realities faced by

national NGOs

The HRC does not dedicate enough time and attention to
follow-up to previous resolutions and reports by the

Special Procedures

The limited time allocation for NGOs during the interactive
dialogues with the Special Procedures or at the panel

discussions does not allow substantive interaction

Reports to be considered and the information on draft
resolutions and decisions to be tabled are not available

well in advance of regular sessions

Which of the following challenges needs to be most addressed 
with respect to the methods of work of the HRC? 
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VISIBILITY OF THE HRC 
How does the HRC makes itself felt on the ground? 

 
 How often is the work of the HRC covered  by national 

media in your country?  
 

 If there is little or no coverage by national media regarding 
the work of the HRC, what is the main reason? 

 

 What is the perception the victims of human rights 
violations (or representatives of the victims) have on the 
work of the HRC? 
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Not at all 
16% 

Rarely 
78% 

Often 
enough 

6% 

How often is the work of the HRC covered  
by national media in your country?  
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Others

Independent media in the country face difficulty in
reporting on human rights

There is little effort made by the government to
publicise its interventions and activities at the HRC

Lack of information and press releases in local languages

National media shows little interest to cover the work of
the HRC since the situation of our country is hardly

discussed at the HRC

Journalists and media workers have little understanding
on the work of the HRC

If there is little or no coverage by national media regarding  
the work of the HRC, what is the main reason? 
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Many victims of human rights violations are not aware of
the work of the HRC

The HRC has few mechanisms for directly considering
the voices of victims

There are limited safeguards against reprisals and for
witness protection, which make engagement with the

work of the HRC difficult

Recommendations from the HRC and its sub-organs are
important however they usually remain unimplemented

Recourse to the HRC and its sub-organs is very time-
consuming and complicated

The HRC serves as a last resort when domestic
mechanisms are inadequate

What is the perception the victims of human rights violations  
(or representatives of the victims) have on the work of the HRC?  
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ACCESSIBILITY OF THE HRC 
How is the HRC of use to national NGOs? 

 
 How has your organization engaged with or participated in 

the work of the HRC? 
 

 In addition to the HRC webcast and the OHCHR – official and 
extranet – websites, what is your main source of getting 
updates on the developments at the HRC and its sub-organs 
as well as on necessary information for the use of the 
mechanisms? 

 

 What is the key challenge for your organization in 
participating in the work of the HRC?  
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Others

Participate in the UPR process (e.g. submit information for UPR
documentation; engage in national consultations; monitor the

status of implementation of recommendation)

Submit communications to the Complaint Procedure (the former
1503 Procedure)

Cooperate with the Special Procedures (e.g. send communications;
provide responses to the questionnaires; engage in the country

visits or regional meetings of mandate-holders)

Monitor sessions of the HRC through webcast and written
proceedings

Attend sessions of the HRC or its sub-organs for advocacy activities

How has your organization engaged with or  
participated in the work of the HRC? 
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In addition to the HRC webcast and the OHCHR websites,  
what is your main source of getting updates on the developments at the 

HRC as well as necessary information on the use of the mechanisms? 

Others 
2% 

Regional and 
international NGOs 

51% 
OHCHR or UN 
agencies field 

presences  
18% 

Media coverage 
17% 

National human  
rights institution 

8% 

Ministry of Foreign 
Affairs or other 

government bodies 
4% 
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Others

Risk of facing intimidation and reprisals for cooperation with the
HRC

Limited predictability and access to information on the
developments at the HRC

No consultative status with the ECOSOC

Financial constraints for attending sessions of the HRC and its sub-
organs

Technological constraints in accessing and sending information to
the HRC and its sub-organs (e.g. internet facilities, electricity)

Limited staff capacity within the organization to engage with the
work of the HRC

What is the key challenges for your organization  
in participating the work of the HRC? 
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UNIVERSAL PERIODIC REVIEW 
 
 As a newly created mechanism, what is the strength of the 

UPR, which needs to be reinforced by the HRC? 
 

 Which area needs most improvement to make the UPR a 
meaningful mechanism? 
 

 What should be the ways and methods for effective follow-
up to the UPR recommendations? 



HRC 2011 REVIEW 

7% 

20% 

16% 

17% 

24% 

17% 

0% 10% 20% 30% 40%

The UPR encourages the State to make voluntary commitments
and pledges

The UPR enables participation of all relevant stakeholders
including non-ECOSOC NGOs through submission of

stakeholders' information

The UPR encourages the State to conduct a broad consultation
process at the national level with all relevant stakeholders

The UPR allows scrutiny of human rights situations of the States
that have ratified few core human rights treaties

The UPR takes a holistic approach by reviewing all HR issues as
well as all of the State's obligations and commitments

The UPR is designed to ensure universal coverage and equal
treatment of all States

As a newly created mechanism, what is the strength of  
the UPR, which needs to be reinforced by the HRC? 
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Others

Tools to ensure effective follow-up to the UPR
recommendations

Incorporation of inputs and views of independent experts in
conducting the UPR

Clarity in the State's position with respect to each
recommendation

Provision of recommendations that are action-oriented, time-
bound and consistent with int'l HR norms and standards

Consideration of all three official UPR documentation on equal
footing

Full involvement and genuine consultation process at the
national level with all relevant stakeholders

Which area needs most improvement  
to make the UPR a meaningful mechanism? 
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The HRC provides concrete methods to operationalize the
provision of technical assistance and capacity building for the

areas identified

The HRC establishes follow-up procedures for mid-term or
periodic updates on the status of implementation of

recommendations

The State conducts periodic national consultation with all
relevant stakeholders to evaluate the status of implementation

of the recommendations

The State mainstreams the recommendations into the work of
all State organs including all government ministries, local

government structures and the judiciary

The State translates the recommendations into national HR
action plans in consultation with all relevant stakeholders

including parliamentarians, civil society, NHRIs, etc

The State publicises the recommendations in local languages

What should be the ways and methods for effective  
follow-up to the UPR recommendations? 


